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PURPOSE 
Founded in 1881, by Clara Barton, the American Red Cross (ARC) is one of the most influential 
and prominent non-profit organizations that exist today. The Red Cross originally began by 
offering humanitarian care to war victims and to those affected by natural disasters. Now the 
Red Cross has now expanded its services into five more areas that include: “community services 
that help the needy; support and comfort for military members and their families; the 
collection, processing and distribution of blood and blood products; educational programs that 
promote health and safety; and international relief and development programs (Redcross.org).” 
 
The Red Cross diverse relief services has made it one of the most sought out charities to give to 
and to seek help from. They have been in the news for the past several weeks with news stories 
about relief efforts in Haiti and emergency blood levels.   
 
The important role they play in our society and their strategy for advertising, make it necessary 
to monitor what the social media is saying about the organization. 
 
I will seek to answer the question of whether the coverage of national disasters (like Haiti) 
overshadows other educational programs that are being offered by the Red Cross. I would like 
to find out what people are saying about the programs and how they rate them. I believe that 
many people will not be aware of the services that the organization provides.  
 
METHODOLOGY 
I relied on sources gathered from Radian6 when conducting my research. Using Radian6 saved 
me time, provided with me creditable sources with ease, and also an easier way of gathering 
information about the ARC.  
 
I began my exploration by using keywords such as “American Red Cross educational programs,” 
“American Red Cross,”  “American Red Cross and needy families,” “America Red Cross and 
military families” and “Haiti.” 
 
I originally set my timeframe for 14 days but had to revise it because of the abundance of data. 
I decided to select articles that were found in the last 7 days with information coming from 
blogs, videos, mainstream news, images, micro media, forums and forum replies, comments, 
and Facebook. 
 
Since there was a lot of information on the ARC, I only read articles that pertained to me 
answering my question, “whether or not national disasters overshadow the other programs 
being offered by the ARC?” 
 



To determine creditability, I used sites such as QuantCast, Google and Yahoo! ratings, Twitter’s 
search option, and Facebook fan page members.  
 
RESULTS 
It was very difficult to find stories on the educational programs. For every one story about a 
service being offered by the Red Cross there would be ten stories about Haiti. I could have 
easily picked the first fifteen stories I came across using Radian6 but that would only answer 
the first part of my question. I wanted to find out if anybody was talking about the ARC courses 
and what were they saying. 
 
Question 1: Does natural disasters overshadow educational programs offered by the Red Cross? 
I found that the recent earthquake in Haiti has overshadowed the numerous programs offered 
by the American Red Cross. My search came up with several stories about the tragedy. The 
stories included the amount of money being spent in Haitian relief efforts, donations being 
given to the ARC, as well as things being donated how to support the cause.  
 
Question 2: What are people saying about the programs and how are they rated?  
The articles I discovered about ARC programs highlighted their shelters and food banks. There 
were news stories about displaced families due to fire or inclement weather and the bloggers 
gave information on how to receive those benefits. However, I was unable to find ratings of the 
services they provided.  
  
CONCLUSION 
National disasters seem to always take precedence over normal services. Usually organizations 
go above and beyond to gain media attention about very important issues. I do believe that the 
incident in Haiti deserves a lot of media attention but I also think the services offered by the 
American Red Cross should be more of common knowledge.  
 
Even though people know the ARC plays a major part in the world’s humanitarian work many 
don’t know the extent of their services. Before researching, I only knew that the ARC helped 
with blood donations and national disasters. I wasn’t aware that the ARC offered military 
programs and health and safety classes (even for your pets). 
 
I believe that the ARC needs to do more to bring attention to the various programs they offer. 
They need to brand themselves as organization that focuses on protecting and educating 
families from impoverished lifestyles, helping those with relatives serving in the military, 
supporting medical treatment and advancement, and assisting sufferers of natural disasters.   
 

 

*background information in “Purpose” was taken from redcross.org  



APPENDIX 
 
 

 
SOURCE 

 
DATE/TIME 

 
CREDITABLITY 

 
COMMENTS 

Healthcheckr.com 2/8/10 5:15 PM Found using Radian6.com 
no ARC affiliation 

Johnson & Johnson sues 
ARC over trademark 

Twitter.com 
@IronCupcakeMKE 

2/8/10  5:53PM  1,000 Followers; Found 
using twitter search 

Party all proceeds go to 
ARC for Haiti relief 

Social Media Solutions Guide 
for Politicians 

2/8/10  4:51 PM Found using Radian6.com 
QuantCast- 7K 
views/month 

5 Ways new media has 
changed politics; ARC 
raised 8 mill. Using SM 

Dog-Owned Life 
Blog.timesunion.com 

2/8/10  4:40 PM Found using Radian6.com 
QuantCast- 350.K 
views/month 

ARC class show owners 
how to care for animals 
during emergencies 

Buydogs.com 2/8/10  4 PM Found using Radian6.com 
no ARC affiliation  

ARC offers assistance with 
family home destroyed in 
fire 

Facebook 
WingateUniv.twtter.com 

2/8/10  1:44 PM 280 Followers; Found 
using Radian6.com 

Blood Drive held at 
university  

Twitter.com 
 

2/8/10 4:07 PM 500 Followers; Found 
using Radian6.com 

ARC spent nearly 78 mill 
in relief efforts in Haiti  

Truthiscontagious.com 2/8/10  12: 41 PM Found using Radian6.com 
QuantCast- 3K 
views/month 

State of Emergency in NC 
(weather); banned sell of 
firearms 

MPNnow.com 2/8/10  11:57 AM Found using Radian6.com 
QuantCast- 81.2K 
views/month 

1 mill donated in Haiti 
relief aid 

BooneCountyWatchdogs.com 2/8/10  11/45 AM Found using Radian6.com 
no affiliation w/ ARC 
 

Boone County set to 
receive $56,877 for 
emergency food and 
shelter programs 

Storm Blog 
Hometownannapolis.com 

2/8/ 10  10:54 AM Found using Radian6.com 
QuantCast- 212.6K 
views/month 

ARC needs donors 
because snow storm up 
north 

Bloggers Delight 
www.juliosdemos.com 

2/8/10  10:16 AM Found using Radian6.com 
And Icerocket.com 

Tips by ARC to help 
prepare for a disaster 

AffordableGreenEnergy.com 2/7/10  7:20 PM Found using Radian6.com 
QuantCast- 822 
views/month 

Due to power outages in 
Atlantic City people had 
to stay in ARC shelters 

CitizenVoice.com 2/7/10  9:51 PM  Found using Radian6.com 
QuantCast 106.7K 
view/month 

Family housed at ARC 
shelter 

ChannelNewsAsia.com 2/7/10  7:37 PM Found using Radian6.com 
QuantCast 59.4 
views/month 

ARC set up call centers for 
relatives of those injured 
or dead in Connecticut 
plant explosion 

 

http://twitter.com/IronCupcakeMKE
http://www.juliosdemos.com/

